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Q66: For each POA service listed below, please indicate how satisfied you are considering its condition, capacity and quality. 
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66. For each POA service listed below, please indicate how satisfied you are considering its condition, capacity and quality. 

 
Excellent Good Fair Poor No Opinion Total 

 

Water supply system: 59(23.14%) 138(54.12%) 31(12.16%) 12(4.71%) 15(5.88%) 255 

 

Sewage system and land 

discharge: 

42(16.54%) 132(51.97%) 42(16.54%) 16(6.3%) 22(8.66%) 254 

 

Water & Sewer repairs: 31(12.2%) 123(48.43%) 36(14.17%) 20(7.87%) 44(17.32%) 254 

 

Road maintenance: 9(3.52%) 76(29.69%) 83(32.42%) 80(31.25%) 8(3.12%) 256 

 

Traffic control - 

speedbumps: 

17(6.72%) 113(44.66%) 74(29.25%) 38(15.02%) 11(4.35%) 253 

 

Roadside appearance: 19(7.45%) 125(49.02%) 73(28.63%) 24(9.41%) 14(5.49%) 255 

 

Entry control: 17(6.72%) 103(40.71%) 82(32.41%) 41(16.21%) 10(3.95%) 253 

 

Amenities maintenance: 23(9.06%) 149(58.66%) 51(20.08%) 8(3.15%) 23(9.06%) 254 

 

Facilities maintenance: 24(9.49%) 148(58.5%) 47(18.58%) 9(3.56%) 25(9.88%) 253 

 

Grounds landscaping: 55(21.57%) 141(55.29%) 42(16.47%) 7(2.75%) 10(3.92%) 255 

 

Covenant enforcement: 13(5.1%) 84(32.94%) 72(28.24%) 39(15.29%) 47(18.43%) 255 

 

POA management: 67(26.48%) 121(47.83%) 35(13.83%) 11(4.35%) 19(7.51%) 253 

 

Office/Admin services: 105(41.34%) 104(40.94%) 23(9.06%) 5(1.97%) 17(6.69%) 254 

 

POA website: 46(18.25%) 129(51.19%) 37(14.68%) 3(1.19%) 37(14.68%) 252 

 

POV Electronic 

Newsletter: 

119(47.04%) 108(42.69%) 10(3.95%) 1(0.4%) 15(5.93%) 253 

 

POA Emails & 

Communication: 

102(39.84%) 124(48.44%) 17(6.64%) 1(0.39%) 12(4.69%) 256 

  

  
Total Responded to this question: 256 94.46% 

  
Total who skipped this question: 15 5.54% 

  
Total: 271 100% 

 

 

  



 

Q67: Additional comments for services (optional) 
 

All Respondents 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



67. Additional comments for services (optional) 

        Responses  Percent 

Water supply 

system:  
 

37 28.91% 

Sewage system and 

land discharge:  
 

33 25.78% 

Water & Sewer 

repairs:  
 

19 14.84% 

Road maintenance:  
 

69 53.91% 

Traffic control - 

speedbumps:  
 

46 35.94% 

Roadside 

appearance:  
 

22 17.19% 

Entry control:  
 

50 39.06% 

Amenities 

maintenance:  
 

7 5.47% 

Facilities 

maintenance:  
 

8 6.25% 

Grounds 

landscaping:  
 

19 14.84% 

Covenant 

enforcement:  
 

38 29.69% 

POA management:  
 

19 14.84% 

Office/Admin 

services:  
 

20 15.62% 

POA website:  
 

12 9.38% 

POV Electronic 

Newsletter:  
 

19 14.84% 

POA Emails & 

Communication:  
 

14 10.94% 

  

  
Total Responded to this question: 128 47.23% 

  
Total who skipped this question: 143 52.77% 

  
Total: 271 100% 

  

  

  

  



67. Additional comments for services (optional) 

  

Response Water supply system 

 

1 Water bill too expensive 

 

2 Water tastes not good a lot of times from faucet 

 

3 Water system seems to be working well at present. 

 

4 Poor condition, low water pressure 

 

5 Pressure is very low at my house 

 

6 Will need expansion 

 

7 Improve filtration. Water had contaminants 

 

8 Expensive 

 

9 Have the county take it over 

 

10 Cost is higher than other neighborhoods 

 

11 Must be drop-off upgraded if you continue to approve new home construction. 

 

12 Plan to update the Lines 

 

13 Heavy smell of chlorine, cost is triple what we paid in NJ 

 

14 Must continue to work to get cost of water to residents down. 

 

15 The system is aging; need to take a hard look at future maintenance 

 

16 Way too expensive. Only paid 30$ per month in Anderson. Fees outrageous 

 

17 Taste no good 

 

18 See a mapped plan for water line replacement and age 

 

19 Bills are too high 

 

20 Expensive 

 

21 Cost is excessive 

 



22 Pressure could be improved 

 

23 Low pressure in areas 

 

24 Water pressure below building code requirements 

 

25 Way too expensive in comparison to nearby communities 

 

26 Costly system and costly on a monthly basis. 

 

27 Seems very costly for the area 

 

28 Needs more attention 

 

29 According to ria.sc.gov, we are paying more for 1000 gallons of water/sewer than 

Seneca, Westminster, or Walhalla residents pay for 5000 gallons 

 

30 100+ for no usage? 

 

31 Need systematic replacement of outdated/old water pipes 

 

32 Good but expensive 

 

33 Water seems to vary on hardness from time to time. 

 

34 Concerned that the old system needs replacement 

 

35 Too expensive to operate. cost to homeowners is too high 

 

36 Monthly cost is too high. Need a value engineering study and cost comparison to find out 

why. 

 

37 Expensive monthly bill 

 

  
  



Response Sewage system and land discharge 

 

1 Several areas near pumping stations have a fecal smell 

 

2 Wish we did not have grinder pumps which I know can't be helped at this point... Had no 

idea when we moved in that this was the sewer system. 

 

3 Water needs treatment to eliminate mold 

 

4 Will need expansion 

 

5 We have water/erosion issues from street runoff 

 

6 Need a simple way to handle toilet waste during extended power outages. Community 

composting outhouses open only during emergency? 

 

7 Expensive 

 

8 Back up for sewage system during electrical blackout l 

 

9 Have the county take it over 

 

10 Reduce the pump stations beeping & smell 

 

11 They smell thru out the neighborhood 

 

12 Need updates on discharge into our waterways 

 

13 Same as above. 

 

14 Plan to update the lines 

 

15 Way too expensive 

 

16 Bills are too high 

 

17 Expensive 

 

18 Cost is excessive 

 

19 Needs backup generator for extended power outages 

 

20 Way too expensive in comparison to nearby communities 

 

21 Whole system needs to be reviewed as it is aging and costly. 

 



22 Some pump stations have frequent smell issues.... but overall good 

 

23 You can smell sewage along S Hogan - so gross! 

 

24 Needs more attention 

 

25 Addition of generators for power outages 

 

26 When the power goes out, measures need to be taken so residents can still use the 

sewage system. Really needs to be a priority. 

 

27 It would be good if power outages did not impact our use of plumbing 

 

28 Unsure 

 

29 When is County system coming and will we be able to connect to it? 

 

30 A couple of locations in neighborhood where sewage smell is noticed 

 

31 Should have backup generator 

 

32 Too expensive to operate. cost to homeowners is too high 

 

33 Long term. Let’s get rid of grinder pumps 

 
  



Response Water & Sewer repairs 

 

1 Generators for power outages 

 

2 I know water lines are old in many places as well as aging grinder pumps. Need increased 

staff for problems with these. 

 

3 Have the county take it over 

 

4 When Lyle was asked about this, his response was " Its sure not getting any better 

 

5 Unknown 

 

6 Need to focus on repairs for next two years for aging sewer lines 

 

7 Need generator back up for power outage 

 

8 Great 

 

9 Not sure there are options, but seems like people have significant issues when things 

break 

 

10 Was months before a water leak in the road by my home was repaired last year. Waste 

of water and moving soil under the road. 

 

11 The system is severely aged and definitely needs a long-range plan. 

 

12 Need new pipes water loss and stinky areas 

 

13 We need to have a major plan to evaluate and tackle the next ten years of issues. 

 

14 Needs more attention 

 

15 Hire company to map water & sewer lines. Formulate a plan to replace all lines beginning 

at water & sewer plants over 5 to 7 years. 

 

16 Unsure 

 

17 Need to be kept up with 

 

18 Concerned that the system needs replacement 

 

19 Too expensive to operate. cost to homeowners is too high, smells from pumping stations 

 
  



Response Road maintenance 

 

1 Many roads are in need of repair i.e., S Hogan 

 

2 Holes appearing and asphalt breaking and many areas need fill along the side of the road 

 

3 Roads here are also aging and need work in many areas. Again, more money is needed 

and Amenities are getting higher every year. 

 

4 Spend and fix roads as needed what money we have as needed 

 

5 Need to stop depending on certain contractors and seek small contractors to do road 

work. 

 

6 A few areas need work 

 

7 What Road Maintenance? S. Hogan is a mess 

 

8 Needs improvement 

 

9 Instead of just gravel to fill holes repair and repave construction trucks have destroyed 

the roads in numerous areas and have not been addressed in years. 

 

10 Road is in disrepair especially S Hogan 

 

11 Need more regular road maintenance 

 

12 Roads are not in good condition. Needs help fast before they are torn up 

 

13 We're doing what we can with what we have. Volunteers are critical to this area 

 

14 Some places require paving repairs when possible 

 

15 So many roads in bad shape 

 

16 Road repairs need to happen 

 

17 Re pave entry, not pot hole patch. From S union to gate 

 

18 Have the county take it over 

 

19 Many spots that need repair 

 

20 Roads need more attention... more potholes daily 

 

 



21 Dittmer does good job with what he has to work with however the overall condition of 

the roads is poor 

 

22 More attention & $ on road repairs 

 

23 In Sad shape. Will likely require more assessment money to truly start the repair. See 

road appearance 

 

24 More work on roads are needed 

 

25 Road repair in a more timely manner needed 

 

26 Improve entry roadway 

 

27 Some areas are in need of repair. Especially where it floods in front of our home 

 

28 Roads need serious maintenance. Too many depressions and several breakages. 

 

29 Roads are, in many cases, in poor shape. 

 

30 Piss poor 

 

31 Several road repairs needed 

 

32 Roads need repair and all need final coat 

 

33 Need to address roads with potholes 

 

34 See a mapped plan for road replacement and historical replacements 

 

35 Roads in need of serious repair 

 

36 We need more community involvement, similar to the golf course work team. Otherwise, 

raise dues to provide help to small number of workers trying to keep our roads repaired. 

 

37 An awful lot of cracks and sunken spots in the roads. Seems like each road should be 

repaved instead of a small spot here and there when the rest needs help too. 

 

38 Badly needed!!!!!!!!!!!!!!!!!!! 

 

39 Needs work 

 

40 Pave all roads; not just sections; makes community look better 

 

41 Inadequate for a gated community; maintenance is not equal for all roads in the 

community; maintenance of roads not adjacent to golf course is substandard 



 

42 Areas in desperate need of repair. South Hogan, entrance, etc. 

 

43 Many areas need repaving or repair. Starts with the road leading into Chickasaw. 

 

44 Repair road 

 

45 Looking for more on Chickasaw lots of cracks most heavily traveled road 

 

46 Need online plans for road maintenance with timeframes 

 

47 A lot of volunteer hours, but we need to continue to upgrade and things like marking do 

make a difference. 

 

48 Roads seem to have taken backseat to a lot of other stuff 

 

49 Way over do for better roads 

 

50 Needs more attention 

 

51 Generally good on main roads with noted exceptions such as deteriorated rumble strip on 

S Hogan. Some cul de sacs highly cracked 

 

52 Need to be more proactive on preventative maintenance. 

 

53 Formulate a 5-to-7-year plan to repave all roads in Chickasaw. 

 

54 Need a plan! There are many areas needing significant work soon 

 

55 Not attractive to prospects/owners 

 

56 Some potholes around. Coming into the gate and on South Hogan near #4 green 

 

57 Roads in poor condition and needs immediate repairs on some roads to prevent higher 

expense because the roads are not maintained. 

 

58 Many roads in poor condition and in need of repair 

 

59 Resurface heavily trafficked areas first 

 

60 Some roads need repair/replacement. 

 

61 We have a special assessment and I have yet to see or hear of a priority list or plan 

 

62 Too many roads need repairs or resurfaced 

 



63 Roads are in poor condition 

 

64 A lot of roads are in poor shape, and need to be repaired. 

 

65 Clarification on why Some roads with limited use are repaired when high use roads 

receive little to no maintenance in comparison. 

 

66 Repave the entrance after event center is completed 

 

67 Fill the potholes at the entrance 

 

68 Fair to poor at entrance especially 

 

69 Needs a lot of work 

 
  



Response Traffic control - speedbumps 

 

1 Worst idea ever 

 

2 Speed bumps damaging to vehicles 

 

3 Seem to be working 

 

4 Traffic is a real problem in here especially on Chickasaw Dr. More speed bumps would 

help especially on four-way roads (Hogan/Chickasaw) on entering subdivision. 

 

5 I don't like them but it does help slow people down. 

 

6 We could still use some more, there's a few scary drivers in here! 

 

7 These are useless people simply speed up after going over them if they slow down at all. 

 

8 Need more. Long flat stretches of road like in front of our house some drivers go too 

fast. 

 

9 Placement seems arbitrary 

 

10 Some areas need bumps or "slow" signs at blind corners and hills 

 

11 Bumps too big Chickasaw and Hogan 

 

12 Evaluate requests for additional speed bumps 

 

13 Speed bump and a stop sign on S Hogan near golf course entrance seems like an overkill 

 

14 Speedbumps not needed 

 

15 Find other ways to control traffic beside speed bumps 

 

16 Could use another bump at corner on south hogan down from stop sign towards park 

 

17 Don't want anymore. 

 

18 Too many now 

 

19 Don't think we need any more of these 

 

20 Fewer Speedbumps 

 

21 These were suggested years ago by JIM and rejected. So glad they have finally been 

installed. 



 

22 Poor 

 

23 They are a good idea. 

 

24 I don't think we should have more bumps but speed control will always be difficult unless 

everybody is on board and spreads word with own family and those we hire. 

 

25 Annoying but necessary 

 

26 Key areas need to have speed bumps, e.g., golf carts crossing road from hole #7 to #8 

can be easily hit by high-speed car coming over the crest on Chickasaw Drive. Personally, 

experienced this event 

 

27 Ok since adjusted 

 

28 Absolutely hate those speed bumps that slow you to 5 mph rather than to 25 mph. 

 

29 Need 2 on the entry way after the gate at the base of the hill on entry and exit 

 

30 Start taking action with speeders. Enforce speed limits. 

 

31 Please no more speed bumps! 

 

32 More slow down signs 

 

33 We are at S Hogan and Point Road and cars FLY coming and going 

 

34 Need more 

 

35 Don't install any more 

 

36 Speed enforcement still a problem, need more strategically placed speed bumps 

 

37 Make them lower & wider. More of them. A lot of neighborhoods have 1 per block. 

 

38 Hate them but understand. Please no more on Chickasaw! It's enough. People going to 

speed 

 

39 WE NEED SPEED BUMPS AND 4 WAY STOP SIGNS AT INTERSECTION OF 

CHICKASAW AND NORTH AND SOUTH HOGAN DESPERATELY. MANY SPEEDERS!! 

 

40 We don’t need any more speed bumps. 

 

41 They have no effect today, speeding is a problem, some drivers do not stop at stop signs 

 



42 Not needed 

 

43 Hate them but understand the need. 

 

44 Bad location- speed bump-stop sign-speed bump. Are they really necessary? 

 

45 Why speed bumps are placed in lower use areas and high use areas remain unprotected. 

 

46 No more 

 
  



Response Roadside appearance 

 

1 Would like to see consistency with lawn at roadside and no white rocks 

 

2 So many trees down, hanging on others, roots, etc. 

 

3 Improved but needs consistency in whole neighborhood 

 

4 Grass on secondary roads is not cut or cleaned as often as the main roads we pay the 

same for these services as the people on the main roads do 

 

5 Clean up all the downed trees, dead bushes, etc. 

 

6 Need to clean up wood along roads, trim trees overhanding on the roads, cut all grass, 

not just Chickasaw drive 

 

7 Drains need better repairs... way over grown or clogged 

 

8 Depends on where you are in the community. Chickasaw Dr. etc. good, Point/Laurel and 

beyond poor. 

 

9 Fundamentally - This is a need. Needs come before wants. Chickasaw will need to come 

to a realization of this is the not-too-distant future 

 

10 Continue to clean up / weed eat road shoulders 

 

11 Removal of downed dead trees 

 

12 A backhoe tore up where they worked on the drainage connected to my property and it is 

a hellish mess, we have to look at everyday 

 

13 Poor 

 

14 Increase budget to improve curb appeal 

 

15 Trees down and left either stacked or left laying right off the roadside. Need to 

organize a roadside cleanup day in the neighborhood 

 

16 Far too many vehicles, trailers, etc. Parked along roadsides for an extended time. It's 

in the bylaws but doesn't seem like it's enforced. Particularly at major holidays. 

 

17 Too many downed trees throughout community. 

 

18 Maintenance crews do a great job of keeping roadsides mowed 

 
  



19 Depends on where. Chickasaw Dr. great. Much attention paid to grooming. Side roads, 

not so much. 

 

20 Better than a year ago 

 

21 Lots of dead fallen trees need to be removed 

 

22 Raise the mower deck to avoid scalping the grass. Need annual brush patrol along 

roadsides to cut back encroaching bushes. 

 
  



  

Response Entry control 

 

1 Anyone can enter for any reason. There should be a roster of tee times and a 

notification to the gate if having workmen or guests. 

 

2 Need better control on who comes and goes from our community 

 

3 I'm sure it is harder than it looks, but need to be stricter about visitors/business 

vehicles. Give them a car hanger that must be returned? 

 

4 Very lax, doesn't always work, homeowners should be called to allow access 

 

5 Policies need to be enforced by attendants 

 

6 No entry without call to homeowners 

 

7 I find this rather pointless; anyone can come in during the day claiming to go to the golf 

course 

 

8 There needs to be a separate entrance for home owners 

 

9 Don’t need an attendant 

 

10 Hire a professional service 

 

11 Too frequently have open, unmanned gate 

 

12 Gate agents should call owners to verify entry for guests 

 

13 People need to not give out keypad numbers to non-residents 

 

14 Address gate problems especially after storms 

 

15 Would prefer a more secure and nicer entrance gate 

 

16 Gate is continuously out of service. Security code like 1111 are not secure 

 

17 Needs to be improved. Better training and logging of vendor entering our community. 

 

18 Due to safety and crime issues it is being looked at carefully. Interesting how threats 

show up in your community before it is addressed 

 

19 Maintenance of gate operation needs improvement 

 
  



20 Need to continue to improve procedures to identify guests; recent return to hang tags is 

a step in the right direction 

 

21 More attractive and functional gates 

 

22 Fair 

 

23 NEED GATE WORKING 100% OF TIME! 

 

24 Consistency of working gate needed. 

 

25 Building to match the new clubhouse, and new signage that does not look cheap 

 

26 Need remote phone access 

 

27 Control of gate codes seems to be a problem with some people giving code to almost 

anyone. 

 

28 Gate needs to be more robust and reliable 

 

29 Non-existent during the day, gate codes need to be changed by residents ever few years 

to new (just like a computer password) 

 

30 Could be stricter, happy to see placards on rear view mirrors being used again 

 

31 Better signing and better security procedures needed 

 

32 Good 

 

33 More secure entry 

 

34 Dependable security gates 

 

35 Our gate attendants do a good job with the tools that they have. Enforcement is a 

problem. 

 

36 Gate attendant is a waste of money 

 

37 Needs to be improved. 

 

38 Need more dependable system. Also need to better manage system. Old numbers and 

stickers are still active. Past residents able to use amenities after leaving. 

 

39 When the gate breaks, it should not be left open and unattended. 

 
  



40 The front gate is where our security begins & we must move into the 21st century. The 

technology is available we need to use it to our advantage. 

 

41 Need a reset and longer code or system 

 

42 Keep spare parts on hand 

 

43 Glad the entry gate appears to have been fixed correctly this last time 

 

44 Gate has got to become more dependable. When gate is not working, guard needs to be 

proactive and use their remotes to open gates for residents. 

 

45 No control. Anyone let in. Yes, paperwork but what good is it? 

 

46 Gate operation has been down too many times and left unattended when broke 

 

47 Need better access control, better tracking of nonresident entry to CP. 

 

48 I think residents make the very best quality employee. They for the most part really 

care about Chickasaw and want the best. This isn’t always true but for the most part it 

is. 

 

49 Keep track of heavy trucks 

 

50 Control is void 

 
  



Response Amenities maintenance 

 

1 Need someone to assist at Community Center, chairs/tables, cleaning. 

 

2 Fair 

 

3 THE OLD COMMUNITY CENTER NEEDS A REMODEL/UPGRADE 

 

4 Gatehouse needs to be updated; sign looks awful rusted 

 

5 Hopefully a built-in plan to keep up with all amenity maintenance 

 

6 Golf great. Pool needs work. 

 

7 Pool and area neglected no updates in a long time 

 

 

Response Facilities maintenance 

 

1 With the small crew that we have they do a good job. 

 

2 Our old facilities do not meet health/safety/structural/handicap compliance 

 

3 Fair 

 

4 Pool itself needs work. 

 

5 Please have grounds crew of someone take built-in of areas that are out of control. 

 

6 Facilities also need to have a plan to keep them maintained in a satisfactory way 

 

7 No updates in a long time, need power backup on sewage pump stations 

 

8 Mold issue in community center. Gate house needs updating 

 

Response Grounds landscaping 

 

1 Same as above comment 

 

2 Someone is always working to make it beautiful. 

 

3 Consistency throughout neighborhood needed 

 

4 POA does a good job on keeping the grounds clean and maintained well 

 

5 Need to trim weeds along roads to have cleaner appearance 



 

6 Too much mud from cars parking on grass. This needs serious attention. 

 

7 Fair. Never mow azalea. Why/ 

 

8 The guys work extremely hard, we’re blessed to have them!! 

 

9 The front entrance leaves a very poor impression because it’s not maintained. We have 

to have to do much more then cut the grass. Mulch, WEED, edge, trim, etc. 

 

10 Needs help around pool and CC 

 

11 Front entrance is terrible!!!!!!!!!!!!! sign stinks!!!!!!!!!!!! 

 

12 Always looks good. 

 

13 The crew do a great job, but 2-3 workers are not enough. 

 

14 Not all areas are being addressed. Please have some way to report issues. maybe a 

google doc. pictures to send in 

 

15 Overzealous trimming of shrubs/trees/crepe myrtles is unnecessary. Crepe myrtles look 

awful most of the year…only look good when blooming. Should let the grow naturally. 

 

16 It is beautiful here and needs to stay that way. 

 

17 Grounds people to a great job! 

 

18 Better than in the past 

 

19 Please clean up the portion of our community land that is between the pool and the 

waterfront, to improve the Waterview and access. 

 
  



Response Covenant enforcement 

 

1 Have had several issues with security and renters. Also, dogs and cats roaming with little 

regard for neighbors. Also, many dogs defecating in other people’s yards. 

 

2 Seems non-existent in some areas. Certainly inconsistent 

 

3 Barking dogs are a real problem especially adjacent to the golf course when people are 

playing 

 

4 We do not enforce until someone complains. Shouldn't get to this point. 

 

5 Need to have enforceable consequences 

 

6 To many covenants 

 

7 ACC is demanding and very good 

 

8 Figure out how to enforce the covenants that we have. Maybe a select committee with 

the power to enforce 

 

9 Many violations, no follow through on letters or consequences. 

 

10 The covenants are enforced? 

 

11 Sheds in front of house? Residents use of fireworks. 

 

12 More enforcement and cleanup is good for everyone 

 

13 It is not visual to resident and especially part timers. We are policing our neighbors. 

Some members abuse the system we ask others to obey. 

 

14 Need more diligence in enforcing covenants and addressing violations 

 

15 Control over short term rentals 

 

16 Needs to be more consistent 

 

17 House built next to me without adequate analysis of where the runoff water would go; 

against my house wall. Not the only house with water runoff issues. Water is and always 

will be an issue in Ch 

 

18 Fair 

 

19 Seems haphazard 

 



20 Enforce and enact fines for those not adhering to covenants. If fined and not paying 

then "not in good standing". 

 

21 Be consistent but not over bearing 

 

22 Enforcement??? When do we start putting leans on owners for non-compliance or 

payment? 

 

23 There is very little covenant enforcement. Letters aren’t working. We need professional 

service. Neighbors can’t police neighbors. 

 

24 Not very good//depends on who you know 

 

25 No VRBO Air BNB 

 

26 Boats left in driveways, storage sheds in plain view from the road. If not part of 

covenants they should be 

 

27 Needs to be reviewed 

 

28 Very inconsistent. All these bylaws look good on paper, but not see much enforcement. 

 

29 Well developed, but too little means to enforce the rules. 

 

30 Enforce water runoff from adjoining property 

 

31 Definitely feel that a rule be added to the covenants about not allowing dogs being left 

outside/allowed to bark incessantly. Becoming an issue already as weather is warming 

 

32 Get a competent attorney to educate the board on the covenants and what they actually 

say and mean. There are wildly inaccurate interpretations being made which will 

ultimately end in up in the courts 

 

33 Political flags and signs should not be allowed. 

 

34 What enforcement? He who stands up and barks loudest gets 

 

35 Seems to be preferential treatment 

 

36 Need to do a better job enforcing the covenants and penalties for those not complying. 

 

37 The covenants apply to the POA Board as well .... but who can enforce that? Remember 

requirement for special meeting for expenditures over $15,000, including cost increases 

(an extra $1.5 million). 

 

38 Many boats in driveways 



  

Response POA management 

 

1 I have been impressed with the way the POA is run relative to other communities I have 

experienced 

 

2 Excellent POA Board but are often unappreciated. 

 

3 Excellent communication 

 

4 Very good 

 

5 Suffers from a lack of (promised) transparency 

 

6 Need Property management company to manage a community this size Management 

company to truly 

 

7 Poor 

 

8 Need to initiate outside audit, provide profit loss statements 

 

9 Identify ways to improve processes and reduce expenses 

 

10 Excellent management, underpaid in my opinion 

 

11 Hard to get ahold of 

 

12 Lisa and Lyle do an excellent job but are overworked and the POA Board need to develop 

a plan for the next generation of leaders. 

 

13 Office staff hard to reach, doesn’t respond to inquiries in timely manner or at all. 

 

14 Lisa does a wonderful job - not sure how she does all that the does 

 

15 Bylaws need a total rewrite 

 

16 I’m sure most are well-intentioned. Unfortunately, some see this as a position of power 

 

17 Wasteful spending on things that are only important to few people, money seems to be 

collected for one thing and not used to maintain it (drydock), new assessments for 

maintenance versus money saved 

 

18 Great job of planning and management 

 

19 Redacted as it was a personal attack on the POA Board, Recommended they go to Board 

directly. 



 

Response Office/Admin services 

 

1 We will never know how Lisa does it all! 

 

2 Lisa Rose is a real asset 

 

3 Lisa does a very good job but she needs to have someone to delegate to so she can focus 

her attention on more important issues. 

 

4 Over worked and thankful for them. 

 

5 Lisa Rose is Outstanding 

 

6 Lisa needs more help. 

 

7 Give Lisa a raise. She deserves a lot more money with all the bull she puts up with 

 

8 Excellent services. 

 

9 The POA needs to get their arms around the Business Manager and her work scale 

issues. Overworked, because she has too is no fault of anyone but the POA and their 

lack of management. 

 

10 Very above average and long-term consistency 

 

11 The office needs to return calls more quickly 

 

12 Ok 

 

13 Needs updated systems for transparent budget, income and profit sheets. Outside audit 

needed 

 

14 Identify ways to improve processes and reduce expenses 

 

15 See above. 

 

16 She's great 

 

17 Lisa is the best! 

 

18 This community could not function without Lisa. We need a continuity/backup plan in case 

she ever gets sick ...or stolen away. 

 

19 Thanks for Lisa 

 



20 If we should lose Lisa what would happen 

 

Response POA website 

 

1 It is a good website, but improved organization and more user friendly. A lot of people 

can't find what they are looking for. 

 

2 Events calendar needs tweaking for correct info 

 

3 Some Info out of date 

 

4 Could be improved. Maybe a professional firm could help 

 

5 Ok 

 

6 Underline and color clickable links 

 

7 I always have difficulty finding what I want but it's probably my personal challenge.at 

 

8 It's pretty good, and can be a great advertising & marketing tool. Access to "internal 

operations and financial information" should be limited to owners only. 

 

9 Needs improved. Example is phone friendly 

 

10 Very impressive and user friendly 

 

11 Good 

 

12 The website is OK but needs an interactive component and more features (post lists of 

recommended tradespeople/craftsmen, workers; bulletin board for community members to 

post notices, for sale, etc.) 

 

Response POV Electronic Newsletter 

 

1 The Newsletter is always well done and enjoy getting it. 

 

2 Excellent. Lots of useful information. 

 

3 Excellent job 

 

4 Very well done 

 

5 Does a good job 

 

6 Excellent publication 

 



7 Excellent 

 

8 Great newsletter 

 

9 Good and informative publication 

 

10 Ok 

 

11 Bonnie Craft and her team are AMAZING!! 

 

12 Excellent, read it from front to back 

 

13 Enjoy 

 

14 Great job! 

 

15 Love this feature - hope we keep it 

 

16 Best 

 

17 Enjoy reading 

 

18 Good work, Bonnie and team! The financial tables should go at end, be condensed, show 

better/more useful information. 

 

19 Accolades to the team who prepares and presents the POV. Thankyou. 

 

Response POA Emails & Communication 

 

1 Lots of good communication. Maybe too much! lots of duplication. Needs to be 

streamlined. 

 

2 The office has never replied to my emails 

 

3 So many emails! A system to opt in or out of emails would be appreciated! 

 

4 Top notch 

 

5 Great 

 

6 Ok 

 

7 Excellent source for information 

 

8 Appreciate 

 



9 Great job! 

 

10 We feel very well informed 

 

11 Don't get emails regarding road closures or surveys 

 

12 Need emphasis on changes. Heard they are charging for tree trucks, have seen nothing 

in writing 

 

13 Good job 

 

14 Excellent 

  

 

 

 

 

 

  



 

68. Please share your ideas on additional POA services that would have a high level of importance to 

the community and that should be included in the base assessment budget. 

        Responses  Percent 

Responses:  
 

39 100% 

  

  
Total Responded to this question: 39 14.39% 

  
Total who skipped this question: 232 85.61% 

  
Total: 271 100% 

  

 

68. Please share your ideas on additional POA services that would have a high level of importance 

to the community and that should be included in the base assessment budget. 

  

Response Response Text 

 

1 Remove the speed bumps 

 

2 If any service cannot be sustained with reasonable resident support, it should not be in 

the base assessment. If the community needs to rely on outside revenue to maintain, it 

should not be a priority. 

 

3 Additional entrance/exit gate because of the increased traffic and population. One way 

in and one way out is not great for a community of our size. Security Company that we 

had before would help. 

 

4 On newly purchased undeveloped lots develop an escrow account for future POA fees. 

Impose a mandatory building time on newly purchased undeveloped lots 

 

5 Additional road improvement golf cart cart paths enhancement 

 

6 You need to realize that you have bought into a lot of debt. This is how Foxwoods Hills 

went bankrupt. They have never recovered. 

 

7 There should be rules for house exterior and yard appearance. Lawns should not get knee 

high nor should the yard be a mud puddle from driving on it and not the driveway. Debris 

should not be scattered nor propped against the home. The yard (grassy area) should not 

look like a used car lot. 

 

8 Security in the RV/Boat storage and boat docks areas. 

 



 

9 Need to increase maintenance crew for the amount of work that should be done. need 

better management of current employees. 

 

10 Road drainage is very poor. They require seasonal cleaning to prevent overflow onto 

personal property which is causing erosion and property damage. 

 

11 1-Have plan to replace a Lisa and a Lyle 2 - Property management firm to handle and 

enforce where we cannot 3- invest in electronic informational signage 

 

12 Aggressively pursuing unpaid assessments and fines, including filing liens if necessary 

 

13 Please SLOW DOWN TO CONSTANT DIGGING INTO OUR POCKETS! In 12 years our 

HOA’s have quadrupled!!! I need a couple years WITHOUT AN INCREASE, so my income 

can catch up!!! 

 

14 Improved parking and usage control at boat ramp 

 

15 The POA board needs to continue to find a solution to speeders in the community. 

 

16 We have a gate but anyone can say they are playing golf and have free reign to drive 

anywhere in the community 

 

17 Stop the increased assessments that are unenforceable you only have 10 pct compliance. 

 

18 A real estate plan has been promised for the last 5 years. There are many creative 

ways to raise funds with the real estate owned by Chickasaw. 

 

19 Appreciate the good work of the POA. You have many interests to balance, and do a 

good job. 

 

20 Provision for clearing snow and ice in key areas on the community. Some areas are not 

accessible for exit or emergency services. 

 

21 Enforcement of our covenants 

 

22 Professional landscape service at least for the front entrance. Our ACC is now approving 

fences in residents front yards, even thought that is clearly a covenant violation. Sheds 

are another eye soar. 

 

23 Reinstate the community vote when it comes to adding costs to assessment fees. That 

was changed many years ago when we had very little ways to communicate with owners. 

It’s different now. Communication is paramount now. 

 

24 Neighborhood clean-up day community wide. 

 



25 I know many like the "feel" of a gate attendant as welcoming. However, the cost of this 

"feel" is a huge financial burden and should be re-evaluated. 

 

26 FedEx or UPS Drop off station 

 

27 Current POA Services critical to the long-term sustainability of the community's 

infrastructure should be performed to the level necessary to achieve this goal. The true 

cost of this, including Capital Reserves, should be included in the base assessment that 

should be borne by developed and undeveloped lot owners equally. To not assess 

undeveloped lot owners for all community infrastructure expenses is, in effect, an 

incentive to them to not develop their property. 

 

28 Continue to improve the golf experience and facility. Patrick does a great job with 

limited resources! 

 

29 Front Gate security especially with the new Event Center. Secure entry to all of 

Chickasaw’s Amenities. Mapping water & sewer lines so a plan can be made to replace the 

aging infrastructure instead of applying band aids. 5-year plan for replacement of all 

roads in Chickasaw. 

 

30 Bring back fire wise. Too many downed trees throughout the community creating fire 

hazard 

 

31 Can we take out stumps of removed trees, replant trees as needed. remove sweetgum 

trees. The news lights we've put in over the past few years are really an issue. it's not 

a soft light. People who live around them have bright light shining in their property every 

single night. This isn't necessary. 

 

32 Too much put on one person (Lisa). She needs an assistant 

 

33 Stop raising our assessment fees to pay for supporting the golf course and event center 

and use our money to maintain and improve the amenities that we have. Seems that 

previous assessments are not removed once completed, just used to collect more money in 

the account. 

 

34 A lot of the equipment needs to be replaced or better maintained - trucks, tractors, 

woodchipper, should have a mechanic on staff. 

 

35 Hire a highly qualified, Profit Oriented, Customer Service focused General Manager who 

has a proven track record for the ability to operate our Club facilities, the Restaurant, 

Pro Shop and Golf Course at a profit. Base his Salary/ and or incentives on his success. 

 

36 Elder Services Project: Some elderly community members need assistance with home 

maintenance and other tasks. The POA office could oversee a project for third-party 

(local businesses) to provide these needed services to our members who sign up for the 

home maintenance service. 



 

37 Recommend increasing security - lots of reports of property theft on dry storage on the 

social media. recommend gates, security fences and many more cameras. maybe a night 

guard. 

 

38 Lower all yearly costs 

 

39 Some sort of trash dumpster located on the property so trash could be disposed of on 

any day of the week! 

 

 
 


