
Mailbox Standardization Exploration Survey Report 
Like our community entrance, the first impression of our home is our mailbox. 

 

In 2017, following the recommendation of the external Master Planning consultant 

employed by the POA Board, the ACC brought the issue of dilapidated and poorly 

maintained mailboxes before the board. They agreed to encourage property 

owners to move to a more standard rustic elegance look for all new mailboxes and 

about a third of our existing developed lot owners upgraded their mailboxes to 

comply. It was hoped that our strong community spirit would cause a voluntary 

move for most of our homeowners to upgrade to a more common bronze/dark 

brown style over a few years.  A couple of examples were provided at that time.  

 

There was not a mandated mailbox, just a recommendation that the new mailboxes 

be in the bronze color pallet and if the post was pressure treated rather than 

metal that it be stained a dark brown as well. 

 

 
 

 
 

Q27: Would you be willing to commit to voluntarily upgrading your mailbox and newspaper tube within the next year?  
 

All Respondents 

 

  Responses Percentage 

Total Responded to this question: 258 95.2% 

Total who skipped this question: 13 4.8% 

Total: 271 100% 
 

 

  
 
 
  



 

27. Would you be willing to commit to voluntarily upgrading your mailbox and newspaper tube within 

the next year?  

 

 

        Responses  Percent 

Already Done:  
 

98 37.98% 

Yes:  
 

44 17.05% 

No:  
 

116 44.96% 

  

  
Total Responded to this question: 258 95.2% 

  
Total who skipped this question: 13 4.8% 

  
Total: 271 100% 

 
 
 

 

 
 

Q28: Would you support a move to make it mandatory over a transition period of 3 years? 
 

All Respondents 

 

  Responses Percentage 

Total Responded to this question: 260 95.94% 

Total who skipped this question: 11 4.06% 

Total: 271 100% 
 

 

 

 



 

28.  Would you support a move to make it mandatory over a transition period of 3 years? 

        Responses  Percent 

Yes:  
 

86 33.08% 

No:  
 

174 66.92% 

Additional 

Comments:  
 

90 34.62% 

  

  
Total Responded to this question: 260 95.94% 

  
Total who skipped this question: 11 4.06% 

  
Total: 271 100% 

  

 

28. Would you support a move to make it mandatory over a transition period of 3 years? 

  

Response Comments 

 

1 I would rather see a list of acceptable mailboxes and a list of unacceptable just like 

with house color 

 

2 Mailbox should be US Postal approved. 

 

3 I honestly NEVER noticed the mailboxes when I was shopping around for a home. 

That’s a bit pretentious 

 

4 Only if it is being replaced by the owners 

 

5 We are on our third mailbox. Others have been hit and destroyed. Since speed bump 

added has not happened again so maybe would consider upgrading mailbox 

 

6 Don’t think it’s important to all look the same 

 

7 Our CP mailbox will go in very soon. We bought it when we moved. Seems we were 

having so much fun we haven’t got around to it! LOL. 

 

8 For new homes and sales of existing homes. All others should be grandfathered 

 

9 Permanent structures should be grandfathered in. 

 

10 Do it 



 

11 I have never objected to a little diversity 

 

12 Do you want to pay for it? 

 

13 There are more pressing issues to address. I think making this mandatory would anger 

people and there are more things that need to be focused on in the near future. 

 

14 I carried mail for 25+ years and mail carriers HATE those boxes. Various reasons. 

 

15 They look fine good, but the idea of having it forced on us rubs me the wrong way. 

 

16 My mailbox is made of rock and it matches my home why would I remove it and 

replace with a plastic one. 

 

17 Our is just fine 

 

18 I would prefer to limit the things we make mandatory for people to do with their own 

property. . 

 

19 I would like the original with the CP on top if the price were more reasonable 

 

20 And all new residents/new builds should have to have them 

 

21 Mandates are a turnoff 

 

22 Our mailbox looks nice already 

 

23 Honestly, I hadn't noticed the mailboxes! We are so remote I'm not sure it would 

matter. 

 

24 But I haven't developed so I won't have a mailbox 

 

25 Mailbox Color consistency and quality could be improved 

 

26 Do you understand yet that there are people living in Chickasaw that live paycheck to 

paycheck? Don’t force more financial heartache on these folks 

 

27 We have a permanent rock mailbox 

 

28 Consistency 

 

29 When inquiring was told not available. Enough with mandates 

 

30 We have a larger mailbox that works better for packages. 

 



31 I do not believe this should be a POA priority issue!!! 

 

32 But the ACC needs to ensure they are maintained 

 

33 As long as the mailboxes are similar 

 

34 Should be mandatory for new homes 

 

35 $200.00 is a lot for a mailbox. I would do it if I had to but understand many would 

not like such a demand made for a mailbox. 

 

36 This is not Keowee Key or upscale community. We bought here for rural diversity, not 

conformity 

 

37 Should all front doors be painted the same color also? 

 

38 Free choice is important 

 

39 Several residents can't afford the expense for this requirement. Many of our roads 

are so narrow and these boxes will be damaged by vehicles. 

 

40 Other areas need to be addressed vs uniform mail boxes, and this only applies to the 

highly traveled main roads. Don’t see mail boxes on the dark side. 

 

41 VARIETY OF MAILBOXES GIVE THE NEIGHBORHOOD CHARACTER 

 

42 Even our New Builds don't all have them currently. 

 

43 My mailbox has been hit & damaged 4 x in 3 years. Most likely by contractors turning 

in cul de sac. I just yesterday replaced with a black plastic box as I anticipate it 

being hit again. 

 

44 I notice this model is not weathering well especially in direct sunlight. Looks very 

cheap 

 

45 Some may not like the style or have the funds to do so or may be required when 

properties exchange hands 

 

46 Should be immediately mandatory for any change in ownership, 

 

47 If this is really important then it would seem like portin, over the years, could be set 

aside to do this, without rising them. This might seem unfair those that have already 

do it. 

 

48 Not sure how this would be enforced by the POA? Too many other violations within 

the community are overlooked!!! 



 

49 We have a community mailbox for all villas 

 

50 Not everyone can afford to spend over $200 for a mailbox. 

 

51 Not the hill I want to die on. 

 

52 Rustic elegance stinks!! Look at our entrance!!!!! 

 

53 Similar mailboxes don’t increase overall look of the community when the look of the 

houses is so non-uniform 

 

54 When a home is sold or built it should be a requirement 

 

55 We believe mailboxes are less important than other issues in this community. 

 

56 Except for new homes and new buyers of established homes 

 

57 Make it mandatory for new homeowners (3 years) 

 

58 Of all the things that could be done, this seems more like a nuisance than anything 

else. 

 

59 Also add installation to homeowners that can't do it themselves 

 

60 Homes are all individual styles as mailboxes should be 

 

61 Willing to paint it brown though now it matches my home however the price is not 

small potatoes 

 

62 We need to have standards, but individuality can be nice as well. 

 

63 Roads are in need of repair. Who cares what the mailbox looks like when roads have 

holes in them 

 

64 3 year is too short for existing ones in good condition. ACC Guidelines (with details) 

should be revised to make it mandatory for new construction, owner change & 

replacement of dilapidated. 

 

65 Some individuality is warranted in our community 

 

66 My neighbor and myself have identical boxes 

 

67 My mailbox has been knocked down twice in the 3 years I've lived here 

 
  



68 Had this been recommended when I was purchasing a mailbox, I probably would have 

bought. Only option at the time was overpriced custom post that had long lead time. 

Not interested on spending more 

 

69 When property ownership is sold/transferred make it a requirement that this mailbox 

be installed. 

 

70 I have a mailbox that matches the style of my home, and I WILL NOT change it 

 

71 Yes, only on new construction 

 

72 I like the idea of everyone upgrading, but don't like the idea of mandating it. Could 

cause animosity. 

 

73 We have several mailboxes in one place. This is not really an option. 

 

74 I like diversity. 

 

75 Don't think people buy here for matching mailboxes 

 

76 We purchased new mailbox when we bought our home. It is attractive and matches 

with our home. When we need to replace, we will purchase the community match 

mailbox. 

 

77 Ugly selection. Choose more upscale 

 

78 Our mailbox color and design match our house 

 

79 Would like to see several options including a lockable box 

 

80 We are individuals - not clones - and this mailbox is ugly 

 

81 It would be foolish You would make people real mad, even me 

 

82 Don't like the looks and way too costly. Should be up to homeowner. 

 

83 What about stone mailboxes are they to be removed? Also need more than one vendor 

and a larger box if necessary. 

 

84 Not important. Next you will be demanding we all paint our house the same color. 

 

85 People will object! 

 

86 I appreciate the creativity of Chickasaw Pt. members as shown on their colorful 

mailboxes. The POA Board should avoid doing "mandates" as that damages the relaxed 

feel of the community and hints of 



 

87 How uniformed should this community be? This would be one step and where would it 

end? 

 

88 Could the POA do a cost share incentive, say 50/50? 

 

89 Stone or customized mailboxes are nice, wouldn't want to discourage that. Just 

nothing trashy. 

 

90 SOME MAILBOXES ARE BRICK DO NOT FAVOR A CHANGE 

  
 


